
Vehicle
Service
Contract
Protection for your vehicle

The Vehicle Service Contract product is optional and is not 
insurance. All transactions related to the optional Vehicle Service 

Contract product are governed solely by the provisions of the  Vehicle 
Service Contract (“Agreement”). 

This brochure and its contents provide general information about the 
Vehicle Service Contract product and should not be solely relied 

upon when purchasing coverage. Please refer to the actual 
Agreement for details of terms, conditions, and specific coverage 

details, including limitations and exclusions. Coverage may vary by 
state. Not all vehicles may be eligible for coverage. Please contact 

you dealer for more information.

The Administrator/Obligor of the Vehicle Service Contract is 
Magellan Service Corporation 8220 San Pedro Dr. NE Ste. 515, 

Albuquerque, NM 87113 (877) 674-6123 who is the Administrator/
Obligor to this Agreement except in the states of Florida and 

Oklahoma. In the states of Florida and Oklahoma, the Obligor is 
Lyndon Southern Insurance Company 10751 Deerwood

Park Blvd., Ste. 200, Jacksonville, FL 32256, Tel: (800) 888-2738, 
Florida License No. 03698 and Oklahoma License No. 44200929.] 

In the state of Florida, Lyndon Southern Insurance Company is 
providing administration.

Engine, Transmission, Drive Axle
Including manual and automatic
transmission, front-wheel and rear 
wheel drive

Seals and Gaskets
Including seals and gaskets for 
parts on components listed above

Hybrid/Electric
Including computers, battery 
cooling and charging system 
components

Climate Control
Including air conditioner and 
heating components and controls

Brakes
Including brake calipers, lines, 
sensors, and anti-lock braking 
components

Electrical Systems
Including alternator, starter, wiring, 
computers, sensors

Front and Rear Suspension
Including springs suspension 
bushings and bearings

Steering
Including power steering system 
components

Covered
Components
Vehicle Service Contract offers protection for your 
vehicle’s major components. Our Platinum Coverage 
option offers coverage for over 1,800 parts. 



Magellan's Vehicle Service Contract offers four 
coverage level options to choose from allowing you to 
choose the best level of coverage for your vehicle and 
needs.

Please see your Agreement for specific coverage 
details, including limitations and exclusions.

Platinum coverage, our 
most comprehensive, is 
exclusionary, meaning all 
mechanical and electrical 
parts are covered, unless 
specifically listed as not 
covered in the exclusions 
section of the Agreement.

Onboard Modules

Transmission

Brakes
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Component Group Bronze Silver Gold Platinum

AVAILABLE COVERAGE OPTIONS

Suspension

Entertainment Systems

Engine Cooling System

Diesel/Turbo Diesel

Navigation Systems

Turbo/Supercharger

Four Wheel/All Wheel Drive

Protect yourself from the unexpected vehicle breakdown 
expense with Vehicle Service Contract (VSC) options 
available only at participating dealerships.

The VSC provides industry leading protection options that 
are designed to protect you from the expense of an 
unexpected mechanical breakdown.

You only pay your selected deductible for covered repairs.

Comprehensive Coverage – Over 1,800 parts covered.

Nationwide Service – Service can be performed at any 
licensed facility.

Parts and Labor – Includes costs to repair/repairs parts 
along with labor costs.

Substitute Transportation – offers coverage for certain 
costs incurred for alternative transportation in the event 
of a qualified breakdown.

24/7 Roadside Assistance – Roadside assistance is 
provided throughout your service contract term which 
includes:

• Towing
• Flat Tire Change
• Lockout Service
• Emergency Battery Service/Jump Start
• Emergency Fluid Delivery
• Concierge Service

Protection from
the Unexpected Breakdown




